IN THE COURT OF PRESIDING OFFICER DISTRICT CONSUMER COURT LAHORE.

Complaint No. ______________ / 20 
  
Name
, S/o, D/o 
Father Name      , resident of _____________________.

….Petitioner 

V E R S U S
  
Name
, S/o, D/o 
Father Name      , resident of _____________________.

….Respondent 

CLAIM FOR RECOVERY OF RS. 134,800/- AS DAMAGES AND CAST OF UPS AND BATTERY UNDER THE PUNJAB CONSUMER PROTECTION ACT, 2005.
Respectfully Sheweth:- 

1. That the brief facts giving rise to this petition are that petitioner is a practicing lawyer who on account of his integrity and devotion to profession and effective commands great respect among his colleagues, friends and society and he is leading respectable life in the society. 

2. That on 23.04.2008 the petitioner purchased a UPS 1000W at the rate of Rs. 8,000/- with two years warranty from the defendant and on 24.04.2008 the petitioner purchased a Battery Osaka amounting to Rs. 6,800/- from Butt Battery Centre, 22-Lawrence Road, Lahore. 
3. That the UPS purchased from the defendant was working only one year and afterwards the UPS is out of order and due to his fault the battery is also damaged. 
4. That the petitioner approached the respondent and requested him to repair / replace the UPS, the said respondent linger on the matter on one pretext or the other. 
5. That on 20.05.2009 the petitioner again visited the respondent’s shop and asked about the UPS but the respondent did not give positive response. On account of big loss when petitioner protested, the respondent insulted and defame the petitioner and used abusive language against him in the presence of two friends of the petitioner and general public and refused to repair / replace the UPS to the petitioner. 

6. That the act of the respondent is against the constitutional law and law of land, natural justice and the petitioner suffer an irreparable loss and injury, therefore, ultimately respondent gave financial as well as mental and physical loss to the petitioner. 

7. That the petitioner is entitled to recover from the respondent the cost of UPS & Battery amounting to Rs. 14,800/- for faulty and defective services and respondent’s commitment as well as damages and other losses of Rs. 120,000/- due to mental torture etc. total amount Rs. 134,800/-. 

8. That on account of the respondent’s faulty and defective services the petitioner has undergone severe mental torture, which cannot be estimated in term of money, however, as a token, it is estimated at Rs. 64,800/-, the description is as under:

Cost of UPS


Rs.     8,000/- 

Cost of Battery


Rs.     6,800/- 

Mental torture


Rs.   25,000/-

Humiliation in Friends, 

relatives and society 

Rs.   25,000/-

Loss of Physical Health
Rs.   25,000/-

Depression


Rs.   25,000/-

Professional fee charges
Rs.   20,000/-

TOTAL



Rs. 134,800/-
9. That on 02.07.2009 the petitioner served a legal notice to the respondent under section 28(1) of Punjab Consumer Protection Act 2005 for compensation but the respondent refused to pay the compensation to the petitioner, hence this petition. 

10. That the respondent violated the provision of Punjab Consumer Protection Act and rights of the petitioner can only be protected by this Honourable Consumer Court. 

11. That the cause of action accrued in favour of the petitioner and against the respondent on every occasion, when defendant violated consumer rights and the cause of action further arose on 02.07.2009 when the petitioner served the legal notice and finally on 20.07.2009 when the petitioner refused to compensate the petitioner. 

12. That both the parties are residing and carrying on business here at Lahore, therefore, this Honourable Court has jurisdiction to adjudicate the claim. 

13. That the claim is exempted from court fee. 

P R A Y E R 

In view of submissions, it is humbly prayed that respondent be directed to pay an amount of Rs. 134,800/- to the petitioner mentioned above as damages cost of litigation / lawyer’s fee and cost of UPS and Battery. 

Any other relief which this Honourable Court deems fit may also be awarded. 

Petitioner

through

Advocate  

VERIFICATION 

It is verified on oath here at Lahore on this 28th day of July 20 , that the contents of claim are true and correct to the best of my knowledge and belief and nothing has been concealed therein. 

Petitioner 

IN THE COURT OF PRESIDING OFFICER DISTRICT CONSUMER COURT LAHORE.
In re: 

 
VS 
  
CLAIM FOR RECOVERY OF RS. 134,800/- AS DAMAGES AND CAST OF UPS AND BATTERY UNDER THE PUNJAB CONSUMER PROTECTION ACT, 2005.
AFFIDAVIT OF
 

I the above named deponent do hereby solemnly affirm and declare as under: 

That the contents of accompanying complaint / claim are true and correct to the best of my knowledge and belief and nothing has been concealed therein. 
Deponent 

VERIFICATION 

Verified on oath at Lahore this 28th day of July 20 , that the contents of the above affidavit are true and correct to the best of my knowledge and belief and nothing has been concealed therein.

Deponent 

