BEFORE THE DISTRICT CONSUMER COURT, LAHORE.
Complaint No. ______________ / 20 
  
Name
, S/o, D/o 
Father Name      , resident of _____________________.

….Complainant 

V E R S U S
  
Name
, S/o, D/o 
Father Name      , resident of _____________________.

….Respondent 

COMPLAINT UNDER CONSUMER 
PROTECTION ACT 2005

Respectfully Sheweth:- 

1. That the complainant is a well known Government Contractor and enjoying a good reputation among the various government departments, construction field, friends and family. 

2. That complainant on 07.07.2011 purchased the building material from respondent such as bricks, sand and crush, the details of which is as under: 

(a) Bricks 60,000 @ Rs. 7.50/- 


=
Rs. 4,50,000/-

(b) Sand 1200 Qubic Feet @ Rs. 12/- per feet
=
Rs.    14,400/-

(c) Crush ½ down @ Rs. 52/- 


=
Rs.    33,800/-

TOTAL

=
Rs. 4,98,200/-

Out of which complainant on 03.08.2011 paid a sum of Rs. 3,70,000/- and the remaining outstanding amount was of Rs. 1,28,200/-. 

3. That as the above supplied material by respondent was in an excellent and upto the mark that is why complainant purchased 83500 bricks of Rs. 6,10,550/- which were delivered by respondent at Government Girls College Kot Khawaja Saeed, Lahore and 15000 bricks which were of Rs. 1,09,500/- which were delivered by respondent at Shadbagh College Lahore and the bricks of Rs.14,215/- for Government Girls Middle School, Farooq Gunj, Lahore, and in this way a total building material of Rs. 10,40,465/- was purchased by complainant for which a sum of Rs.500,000/- was paid in advance by complainant and the remaining amount of Rs. 540,000/- was paid through a cheque No. 0685430 of HBL Chowk Hall Road Branch, Lahore, without mentioning any date. 

4. That complainant after introducing respondent with his Munshi Babar Ali Son of Rehmat left for Sawat and in the absence of complainant, respondent in-connivance with Babar Ali have supplied a sub-standard material which was not upto the mark and in-connivance with Babar Ali the said material was used in the construction and when the officers of the government department visited the site they intimated complainant telephonically that his representative Babar Ali has used the substandard material in the construction of the projects and now they have black listed the United Construction Firm for which complainant was having a power of attorney and they withdrew both works from complainant and a call deposit of Rs. 5,60,000/- of complainant was got confiscated. Due to which complainant has suffered a great loss of his reputation, mental torture and financial loss. 

5. That complainant immediately approached his bank and requested them for stop payment and then approached the respondent and inquired from respondent regarding the fraud which was committed by respondent in-connivance with Munshi Babar Ali but the respondent insisted that his material was of good quality for which complainant asked the respondent to get check his material through the laboratory so that all the matter shall be resolved with the report of the laboratory but inspite to get check the material from the laboratory respondent came alongwith gunda elements started extended threats to complainant for the dire consequences and then with the help of gunda elements on 28.11.2012 the respondent abducted the complainant from Government Girls High School Farood Gunj Lahore and took him to the house of respondent which is beside the school and forcibly got signatures at stamp paper and on a blank cheque of complainant which was present in his pocket on which complainant who was under immediate threat of his life put his signatures but intentionally put a wrong date. 

6. That due to the supply of substandard building material on respondent’s part complainant has sustained a loss of Rs. 28,00,000/- which was a 10% profit of the work of Rs. 2,80,00,000/-, a confiscation of call deposit of Rs. 5,60,000/-, the transportation charges of his goods Rs. 40,000/-, the loss of material Rs. 60,000/-, total loss comes to Rs. 34,60,000/- and beside the loss of Rs. 34,60,000/- complainant sustained a great mental torture and loss of his reputation amongst his business circle, friends and family for which respondent is required to pay a sum of Rs. 1,00,00,000/- as mental torture and a sum of Rs. 5,00,00,000/- as loss of reputation. 
7. That after that on 14.10.2013 complainant served a legal notice to the respondent under section 28 of Consumer Protection Act. Copies of legal notice and receipt of courier are attached herewith. 
8. That such act and omission on the part of the respondent amounts to supply of substandard and defected material, unfair trade practice and against the commitments within the purview of the Punjab Consumer Protection Act 2005.
9. That by reason of supply of substandard and defective material, the complainant has suffered financial loss, loss of reputation and mental torture. 
10. That the cause of action accrued in favour of the complainant and against the respondent firstly when the complainant supplied the substandard building material, secondly when the material was declared substandard by the government officers and cancelled the work and confiscated the call deposit of the complainant, thirdly when the complainant served a legal notice to the respondent but the respondent failed to reply the same and lastly a week ago when the respondent flatly refused to pay the amount and damages and the cause of action is still continuing. 
11. That the parties of the proceedings are residing and carrying on business here at Lahore, the building material was purchased at Lahore, therefore, this Honourable Court has jurisdiction to adjudicate the claim. 
12. That the claim is exempted from court fee. 

P R A Y E R 

In view of submissions and circumstances of the case the respondent may kindly be directed to pay a sum of Rs. 6,34,60,000/- as a loss of Rs. 28,00,000/- which was a 10% profit of the work of Rs. 2,80,00,000/-, a confiscation of call deposit of Rs. 5,60,000/-, the transportation charges of his goods Rs. 40,000/-, the loss of material Rs. 60,000/-, a sum of Rs. 1,00,00,000/- as mental torture and a sum of Rs. 5,00,00,000/- as loss of reputation to the complainant. 
Any other relief which this Honourable Court deems fit and appropriate may also be awarded. 

Complainant 

Through 





Advocate 

VERIFICATION 

It is verified on oath here at Lahore on this 11th day of November 20   , that the contents of claim are true and correct to the best of my knowledge and belief and nothing has been concealed therein. 

Complainant
BEFORE THE DISTRICT CONSUMER COURT, LAHORE.

Complaint No. ______________ / 20 
In re:

 
VS
 
COMPLAINT UNDER CONSUMER 

PROTECTION ACT 2005

AFFIDAVIT OF
 

I, the above named deponent do hereby solemnly affirm and declare as under: 

That the contents of accompanying complaint are true and correct to the best of my knowledge and belief and nothing has been concealed therein. 

Deponent 

VERIFICATION 

Verified on oath at Lahore this 21st day of August 20 , that the contents of above affidavit are true and correct to the best of my knowledge and belief and nothing has been concealed therein. 

Deponent 

